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JOB DESCRIPTION / PERSON SPECIFICATION


	Name
	

	Job Title
	Weighbridge Operative

	Reports To
	Quarry Manager

	Company
	Ashcourt (Durham and Tees Valley) Limited



	Core Duties/Responsibilities

	(The key responsibilities of the role against which performance is measured)

· Weighing in and out of customer vehicles, ensuring transactions are correctly booked to a customer accounts or, in the case of cash accounts, that payment is taken
· Liaising with credit control when customers are in breach of credit accounts to determine if customers are permitted to collect or tip
· Ensure vehicles on site follow the site rules, as far as practicable
· Reporting to the Manager any breach of rules, acts of dishonesty, noncompliance, malpractice, or corruption by any member of the public, visitor to the site or member of staff
· Ensuring customers either have PPE as required to comply with site rules
· Assist in the management of traffic
· Filing of paperwork
· Ensure that all customers have Duty of Care/Waste Transfer Notes to accompany each delivery or alternatively have an Annual Duty of Care Tickets in place to cover the specific waste they are carrying
· Obtain Waste Carrier’s Licence from customer and record them on the weighbridge software
· Monitor incoming materials are in accordance with the Duty of Care/Waste Transfer Note description given by customers and therefore that the customer is billed in accordance with site pricing structure





	Health & Safety Responsibilities

· Communicate site safety rules to all visitors
· Support in accidents, incident & near miss investigations by providing statements & evidence where required.
· Follow and adhere to risk assessment controls, Safe Systems of Work & PPE requirements.
· Follow emergency procedures were practicable.
· Only to use vehicle type for which relevant Safe Systems of Work and experience is completed



	
Qualifications required for the role
	Essential
	Desirable

	Full Driving License
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	First Aid at Work
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	Experience required for the role
	Essential
	Desirable

	None
	
	






	
Specific Skills required for the role
	Essential
	Desirable

	None
	
	




	Behaviours to be demonstrated
	Essential
	Desirable

	Good organisation & time management skills
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	Courteous & polite to customers
	[image: Checkmark outline]
	

	Good verbal and written communication skills
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	Self-motivated with the ability to work without supervision
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	Excellent multi-tasker
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